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AMENDMENTS TO THE CLAIMS 

5 1^86. Cancelled 

8T. (Currently amended) A method of messaging over a network between patients 
amd healthcare providers, comprising steps of: 

initiating a query message by a patfent from a patient-operated computer using a 
first medical messaging wizard; 
10 generating a problem-specific, patient-specific electronic form for said patient to 

complete by said first medical messaging wizard from a problem-related database and a 
medical profile for said patient, wherein a form completed by said patient comprises a 
query message; 

sending said query message to a workflow engine at a separate network location 
is from said patient-operated computer; 

attaching said patient's medical profile to said query message by said workflow 
eagine; 

routing said query message with said attached medical profile to a physician- 
operated computer at a network location separate from said patient-operated computer 
20 and said workflow engine; 

using a second medical messaging wizard from said physician-operated 
computer, viewing said query message by a first physician, generating a patient 
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response message and directing said response message to said patient by means of 
said workflow engine; 

rf a prescription is indicated, em bedding a prescription in said response message 
PY s aid P hYSi Cian, Wherein said patient response message having said embedded 
5 Prescription is sent to said patient bv means of said workflow engine: 

viewing said embedded prescription bv said patient: 

routing said embedded, view ed prescription to a pharmacy of choice by said 
patient bv means of said workflow en gine, wherein said workflow engine automatically 
updates said medical profile wi th said prescription: 
10 appending a billin g to said response by means of said second medical 

messaging wizard; 

sending billing data to said work flow engine, wherein said workflow engine and 
dire cts said patient response having said appended billing to said patient: 

routing messages among physicia ns and physician extenders by means of said 
15 workflow engine: 

wherein said workflow engine int egrates a plurality of operations as a single 
medical profiler process, said medical profiler process including at least updating of said 
medical profile, attaching s aid medical profile to patient queries directed to said 
^y$w?ian*oP9rated computer, billing operations an d prescribing operations: and 
20 wherein said patient-operated computer and said physician-operated computer 

are intermittently connected to said network, and wherein exchange of messages is 
asynchronous. 

^ (Fr e viouD l y addod) Th e mothod of Claim 87, furthor compris i ng ^ topo of: 
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appond i ng a billing to said rooponoo; and 

gonorat i ng a pationt rosponoo l og ontry i n said modical profilo of caid pationt at 
caid workflow ongino. 

5 39. (Currently amended) The method of Claim 8[7]8, further comprising steps of: 
encrypting said query message at said patient-operated computer; 
decrypting said encrypted query message at said workflow engine; 
encrypting said decrypted query message by said workflow engine; 
decrypting said query message from said workflow engine at said physician- 
10 operated computer; 

encrypting said response at said physician-operated computer; and 
any of the steps of: 

decrypting said encrypted response message at said workflow engine; 
and 

15 decrypting said encrypted response message at said patient-operated 

computer. 

90. (Currently Amended) The method of Claim 87, furthor compr i cing otopo of 
wherein routing messa ges com prises! 

20 routing said query message with said attached medical profile to a physician 

extender using a separate computer at a separate network location; 
using a third medical message wizard: 

viewing said query message by said physician extender; 
generating a proposed response message to said query message; 
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attaching said proposed response message to said query message; 
routing said query message with said proposed response message to said 
first physician; and 

generating said response message by said first physician using said 
5 medical message wizard based on said proposed response message. 

91- (Previously added) The method of Claim 90 f wherein said physician extender 
comprises either of an administrator and a physician assistant. 

10 62^ (Prev i ous l y added) Tho method of Claim 87; furthor compr is ing a s t e p of: 

ombodding a proscription in sa i d rooponoo mossago. 

93. (Prev i ously addod) Tho mothod of C l a i m 02, furthor comprising stops of: 

se l ecting a pharmacy by said patlont; and 

15 d i recting a mossago to sa i d pharmacy by said pati e nt ord e ring said proscr i pt i on. 

94. (Previously added) The method of Claim 90, wherein said physician extender 
comprises a nurse, said step of generating a proposed response to said query 
comprising a step of: 

20 embedding a proposed prescription refill in said proposed response. 

95. (Previously added) The method of Claim 94, further comprising steps of: 
reviewing said proposed prescription refill by said first physician; and 
any of the steps of: 
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approving said proposed prescription refill; 
revising said proposed prescription refill; 
deleting said proposed prescription refill; and 
embedding a second prescription. 

5 

96. (Previously added) The method of Claim 90, wherein said third message wizard 
is implemented as a computer program residing in computer readable media accessible 
by said physician extender operating said computer. 

10 97. (Currently amended) The method of Claim 8[8]L further comprising a step of 
generating a billing report from said medical profile of said patient: 

£8. (Previously added) The method of Claim 97, said network including a billing 
system accessing said network at a billing system address on said network, and further 
15 comprising steps of: 

sending said billing report from said medical profile of said patient to said 
billing system address; and 

billing said patient from said billing report. 

20 99. (Previously added) The method of Claim 98, wherein billing said patient 
comprises either of : 

generating a personal bill for said patient; and 

generating at least one insurance bill for said patient to a corresponding 
insurance provider. 
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TOO. (Previously added) The method of Claim 87, wherein generating a response to 
aiid query message further comprises; 

generating a first-physician-second opinion request message; . 
s sending said first-physician-second opinion request message to a second 

physician at a corresponding second physician address; 

viewing Said second opinion request message by said second physician; 
generating a second opinion message by said second physician; and 
sending said second opinion message to said first physician. 

10 

t01. (Previously added) The method of Claim 87, further comprising a step of 
. maintaining a collection of patient response templates, wherein sard first physician 
invokes one of said collection of templates in responding to said query message. 

15 102. (Currently amended) The method of Claim 87, wherein said step of routing 
messages comprises: 

maintaining a routing table including at least one routing directive to said first 
physician; 

wherein sending said patient medical query message to a first physician with said 
20 corresponding physician address further comprises; 

examining said routing table based upon said patient medical query message to 
find a first of said routing directives to sard first physician compatible with said patient 
medical query message; 
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finding said first routing directive to said first physician compatible with said 
patient medical queiy message. 

103. (Previously added) The method of Claim 87, wherein said messaging protocol 
5 supports email. 

104. (Previously added) The method of Claim 103, wherein said messaging protocol 
supports TCP/IP. 

10 105. (Previously added) The method of Claim 104, wherein said messaging protocol 
supports the World Wide Web. 

1D6. (Previously added) The method of Claim 87, wherein said second message 
wizard is implemented as a computer program residing on a computer readable medium 
is accessible by said physician-operated computer. 

1D7. (Previously added) The method of Claim 87, wherein said first message wizard is 
implemented as a computer program residing on a computer readable medium 
accessible by said patient operated computer. 

20 

1D8. (Currently amended) The method of Claim 87, wherein said workflow engine 
resides on at least one server capable of accessing said network to receive and send 
message s; and whoro i n said workf l ow ongino is imp l omontod as a program syst e m 
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whoroln tho various otatod operations aro implomont e d a s componont program s which 
may bo concurrently op e rating . 

09. (Previously added) The method of Claim 108, wherein said workflow engine 
5 resides on exactly one server capable of accessing said network to receive and send 
messages. 

^-K^ — ( P -fe v i ou sl y addod) A computor program r e s i d i ng on a computor roadab l o 
medium aococciblo by a workf l ow e ngino oomputor system commun i cating with -a 
10 fretwork, sa i d notwork furthor oommun i oat i ng w i th at l e a s t ono pationt oporatod 
oomputor and furthor communicating w i th - at loast ono phys i c i an oporatod oomputor 
comprising; 

codo for roooiving a quory m e ssag e from a pat i ont via sa i d pationt oporatod 
oomputor and gonorating a pat ie nt mossago log ontry in a modioa l profile of oald first 
15 p ati e nt; 

codo for attach i ng said pat i ont 1 6 m e d i ca l profilo to sa i d quory mes s ag e by said 
workflow ongiho; and 

codo for roooiving a pati e nt r e sponso mossago from a f i rst physician baood upon 
s aid quory messag e from said first pationt and gen e rating a physic i an rosponco l og 
20 entry i n said mod i oal prof i l e of said first pationt. 

— (Previously addod) Tho computor program of Cla i m 110, furthor comprising oodo 
for dotormining sa i d fir s t phys i cian bacod upon said quory m e ssago - roooivod from said 
pationt. 
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1 13. (Prov i ouc l y addod) Tho oomputor program of C l aim 110, furthor oomprioing: 

codo for dotormining if caid roooiv e d pationt rooponse moccago contains a h 
e mboddod proscript i on; 
5 aodo for roooiving a pat i ont proscription order moscago from said firct patiorv t? 

•■XI IU 

e od e for gonorating a - proscript i on ordor m e ssago basod upon caid rocoivod 
pat ie nt proscript i on ordor moccago and caid rocoivod pat i ont rooponoo mossago and for 
s e nd i ng ca i d procoription ordor mbcoago to a firct pharmacy. 

10 

— (Pr e vious l y addod) Tho oomputor program of C l a i m 110, whoroin caid notwork 
furthor communicates with at l oast ono physician oxtondor operated oomputor; and 

furthor compris i ng codo for gonorating a cocond query moccago basod upon sa id 
roco i vod quory moccago from said pationt and cond i ng said oocond quory moscago to a 
15 ftrst of said phys i cian oxtondor oporatod computer. 

— (Prov i oucly addod) Tho comput e r program of C l aim 113, whoroin said codo for 
g e nerat i ng a cocond quory m e ssago basod upon said rec ei v e d quory mossag e from 
said pationt and conding sa i d cocond pat i ont modica i quory moscago to a first of caid 
20 ptiycic i an oxtondorc furthor oompr i coc codo for dotorm i ning sard first phycician oxtondor 
bas e d upon ca i d rocoivod quory mossago from sa i d first pat i ont. 

— (Proviouc l y addod) Tho oomputor program of Claim 11 4 , furthor compr i sing codo 
far rocoiving a propocod pat i ont rooponoo mossago from caid firct phycioian oxtondor 
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via ca i d phy si cian oxt e nd e roporatod oomputor and gonorat i ng a propoGod first 
rocponoo log ontry-from said roooivod - propoood - fkot-pationt rocponGO moooago i n oaid 
modical prof i lo of caid pationt. 

5 f16. (Previous l y added) Tho oomputor program of C l aim 11 4 , whoroin ca i d oodo for 
gonorat i ng a cooond pat i ont mod i oo l qu e ry m e ssag e based upon said roooiv e d 
educated quory m e ssag e from oa i d f i rst pationt and oonding caid sooond pat i ont 
medical query moosago to a first of scud phys i cian oxtondors further oompr i sos oodo for 
determining a routing chain comprised of at l oast ono successor physician 

10 o i rtondor of a physician oxtond e r routing co ll ection - compri si ng e ach of caid physician 
e xt e nd e rs and e mbedding sard routing chain into sa i d socond pationt mod i oal quory 
m e ss ag e ? 

wh e r e in - sa i d proposod pationt rosponso i s routed from said first physician 
cxt e ndor to oaoh said sucoossor physician oxtondor be l onging to said routing Gha i n unt il 
15 oach sa i d ouccoosor - phy s ician ext e nder has rospondod to said proposod pat i ont 
r es pons e ; and 

whoroin aftor oach sucoossor phys i c i an oxtondor has rospondod to - sa i d 
proposod pationt rocponoo to orooto a - colloctivoly proposod pat ie nt r es pons e m e s s age, 
sa i d co l lectively pat i ont rospons e m e ssago is routod to said first phys i cian. 

20 

447-. — (Pr e viously addod) Tho oomputor program of C l aim 1 4 (^ - furth e r compris i ng code 
for g e n e rat i ng a rout i ng troo oompricod of at loast ono routing arrow based upon said 
r e oo l vod quory, oaoh of ca i d routing arrows contains a s ourco and a dest i nation 
b e long i ng to a troo routing co l lection comprisod of at l oast oach of said phys i cians, - and 
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ea c h of said routing arrows oonnoct i ng to form a chain conta i ning a fina l doctination of 
ca i d firct phys i cian; and 

oodo for gonorating a souroo pationt quory mossago for oach sa i d courco pf e ach 
caaid routing arrow of aaid rout i ng troo containing caid chain of ca i d routing arrow and 
5 cond i ng sa i d courc e pat i ent quory mocoago to ca i d souroo of oaid rout i ng arrow of ca i d 
rout i ng troo. . 

44* — (Prev i ously add e d) Tho computer program of C l a i m 317, furthor compris i ng code 
for rocoiving a partial pationt rocponso mocoago from oach oaid souroo of o a ch s a i d 
10 rout i ng arrow and gonorating a partial pat i ont response l og ontry in oaid mod i oal profilo 
of sa i d first pati e nt . 
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